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1eHHS He3ABHCHMOi OLIEHKH KA9eCTBa YCJIOBHH OKa3aHH:A yCIyr B 20211

HenocTaTkH, BHIABJIEHHBIE B X0/1€ HanmeHnoBanue TL1anoBEIil CPOK OTBeTCTBEHHbIH CBe/leHHS 0 X0/€ peaaH3aluu
He3aBHCHMOii OIIeHKH Ka1ecTBa MEpONpPHATHS 110 peanu3anuu HCIOTHUTEJb MepOnpPHATHIH
yC/I0BHil OKa3aHHsA YCIyT YCTPaHEeHHIO MEpOIPHATHS (c yxa3anueM PeanusoBannbie Mepbl | QakTHYECKHIl
opranu3anuei HEI0CTATKOB, damMuIan, HMEHHU, M0 yCTPAHEHHI0 CPOK
BLIABJICHHBIX B X0/1€ OTYEeCTBA H BhIfIBJICHHBIX peaH3AMH
He3aBHCHMOi OLEHKH JOJKHOCTH) HEI0CTATKOB
KA4€eCcTBA yCJIOBHI
OKA3AHHS YCAYT
opraHu3anueit
7 P 3 : 4. 3. 6.
I. OmKpsimocmy u docmynnocnis ungopmayuu 00 opzaHuzayuu
1. OrcyTersytonwe criocobi obpatsoii | Obecreuerne Texmuueckod |  mioHb 2022r. | aEpekTOp A.A.
CBAZU: BO3MOYKHOCTH BbIpakKeHHA Emu;\_ow

Paznen «4acto 3aaBaeMble BOIIPOCHDY;
ObecreueHAe TEXHUYECKOH
BO3MOKHOCTH BIPKEHHSA MONyHaTeNAMU
w,o.:v\_.. MHEHHA 0 KAYECTBC OKazaHus
yenyr (Hanuume aHKETbl K CCbUIKH Ha
Hee).

MOJTy4aTesMH YCIyT
MHEHHS O Ka4ecTBe
OKa3aHus yCIyT,
pa3sMelicHHe aHKeTEl,
co3panme paszena « Jacro
3a/]aBaeMbi€ BOIIPOCHD)
98.4%

I1. Komgpopmmocmb ycoguii npedoCmasnenua yenye




2.1. Nona nony4areneii yciuyr,
YIOBIETBOPEHHLIX KOM(OPTHOCTBIO
NpefoCcTaBaeHHA YCIYT opranusanueii -98,4%

ViyuiuaTs MatepuaibHoO-
TEXHUYECKOE OCHAILEHHEe
00pazoBaTenbHOro
npouecca: obopyaoBanue
KOMMBIOTEPHOTO KJlacca
COBPEeMEHHOHN TEXHHKOH,
KOCMETHYECKHI peMOHT
CaHy3J/10B B LIKOJIE

aerycrt 2023r.

3aBeYIOLIHIA
X038HCTBOM
E.JI. Mouceera

III.  JJocmynnocmo ycnyz 014 uHanu006

3.1.0tcyTeTBYIOT!

O6opynoBaHue BXOJHBIX IPYIIIT AHAYCAMH
(mogBEMHBIME TNAaT(hOPMAMH);
BriieneHHble CTOAHKH [UiA
aBTOTPHCTIOPTHBIX CPEACTB HHBAIHAOR;
AnantupoBaHHEIe THATH (15
MHOTO3TXKHBIX YIPEKICHHUIA), MOPyIHH WIH
pacIIHpeHHbIE IBEPHBIE MPOEMBI;
CMeHHBIE Kpeca-KOIACKH;

CrneunransHo 000py/I0BaHHbIE CAHHTAPHO-
THTHEHHYECKHE MOMELIEHHS

OueHka cTenend
HeoOxonuMocTd 060pyIOBaHHS
OpraHW3aIiH C YIETOM HATHIHA
ONpeENeHHBIX KaTeropHid
noayyarenei yeuyr ¢
OrpaHHYCHHBIMA
BO3MOXKHOCTSAMH.
O6opynoBaHue BXOIHBIX IPYII
naHycamu (0 TbeMHBIME
mwiatgopMamu);

BrineneHnEle CTOSHKY 115
aBTOTPaHCHOPTHEIX CPEJICTB
MHBATHIIOB;

A nantupoBarrsie THOTE (s
MHOTOITaXKHBIX YIpEKICHHIA),
MOPYYHH KM paCHIApPEHHBIE
IBEPHbIE MPOEMBI;

CMEHHbIE Kpecia-KOJNACKH;
CriemmansHo 060pynoBaHHbIE
CAHUTAPHO-THITHEHHYECKHE
MOMELIEHHUS

cenTadps 2023r.

3aBENYIOIIUH
X033iCTBOM
E.Jl. Mouceepa

3.2.01cyTCTBYIOT:

Jly6nupoBaHue 171 HHBATHAOB MO CIYXY H
3PEHHIO 3BYKOBOI H 3pHTENLHOMN
uxdopmaruu (ayHo HEGOPMATOPLL, BHIEO
HH(OPMATOPEL, TIPHOOPH! LTS YCHIECHHS
3ByKa, Geryuine CTpOKH U T. IL.);
JlybnupoBanue HaAMKCEH, 3HAKOB H HHO#
TeKCTOBOii U rpadmaeckoii HHGopMaAH
3HAKaMH, BHITIOTHEHHBIMH penbedHo-
TOUYEYHHIM Ipu(pTOM Bpaiins;
Bo3MOKHOCTb MpeocTaBIeHHA HHBAHIAM

OuieHKa CTemeHH

‘HeobxonumocTH 000py IOBaHAL

OpraHM3aL{y C Y4ETOM HAIHUHA
OMpe/ieNeHHbIX KaTeropuii
noxy4areneii ycayr ¢
OTpaHHYeHHbIMH
BO3MOMHOCTAMH.
Jlybnupoaxue A1 HHBATHIOB
O CNYXY H 3PEHHIO 3BYKOBOH H
3PUTENEHON HHPOPMALIMHK
(aynwo urdopmMaTOpsI, BUAEO

cenTa0pe 2023r.

3aBEIYIOIHHA
X034HCTBOM
E.JI. Mouceera




M0 CIYXY (CIYXY M 3PEHHI0) YCIIyT uH(opMaTopLl, IPUOOPE! LI
CYpIOnepeBOIIHKA ycUneHHs 3Byka, beryuine
(TudocypaonepeBoYHKa). CTPOKH H T. I1.),

Jy6nupoanue Haanucei,
3HAKOB M HHOH TEKCTOROIi M

rpaduyeckoii HEGopMaLmMu
3HAKAMH, BbIMOJHEHHBIMH
peabeHO-TOYCHHBIM TPAPTOM
bpaiins;

Bo3moxkHocTs mpeocTaBneHus
MHBAIHIAM II0 CIIYXY (CIyXy M
3PEHHID) YCIIyT
CYPAOTEPEBOIIHKA
(TudnocypnonepeBoaunka).

3.2 Jlons nonyuareneit yciyr,
YAOBNETBOPEHHBIX JIOCTYMHOCTHEO IS
MHBATHIOB cocTasnser 87,5%

ObecneueHne OpraHu3aii
HeoOX0IMMBIM 000pYAOBAHHEM
€ YYeTOM HAITHIHs
OMNpEACICHHBIX KAaTErOpHii
MoNy4YaTene yciyr ¢
OTPaHHYEHHBIMH
BO3MOXKHOCTAMH,

cenrsGps 2023r,

3aBeYHOIHH
X034HCTBOM
E.Jl. Mouceesa

1V. lobposicenamenvrocme, eexcnugocms

4.1. Jlonsa nomygaremneii ycnyr,
YHOBNETBOPEHHBIX HO0OPOMKENaTENbHOCTEID,
BEXITHBOCTHIO paOOTHHKOB OpraHH3aLUHi
coumansHoi cdepsi, obecrieuHBaIOMMX
TIEPBHYHbIH KOHTAKT H HHGOPMHPOBAHUE
TOJTYYaTeNA YCAYTH MPH HEMOCPEICTBEHHOM
o0palIeHr# B OPraHU3alio CONUANLHOM
cteper coctasnset 96,7%

ObpaTtuTh BHUMaHHE Ha
cob/roieHHe NeJaroraMu
STHKH NOBEJICHUA C
YUEHHKAMHU U POHTENAMH.
ITo dakTy BbiABNCHASL
HapymeHKH NPHHUMATD
MEpBL.

B Teyenne Bcero
nepHoaa

3aMecTHTENE AMpEKTOpa
no y4eOHo-
BOCIMTATENLHOH padoTe
W.B. Crapocsertckas

4.2. Jlons nomyyarerne# ycmyr,
YIOBJIETBOPEHHBIX HOOPOKENATENBHOCTEIO,
BCKIHBOCTBIO PabOTHHKOB OpraHM3alim
couuansHo# chepsl, obecrneduBaOUX
HETIOCPEACTBEHHOE OKA3aHHUE YCIYTH MpH
00pamieHHH B OPraHH3aLHiO COMAATEHOH
cepsl cocrasnser 95,1%

OO6paruTs BHUMaHHE Ha
cofnoaeHue megaroraMu
ITHKH MOBEIECHHAA C
YUICHHKAMH M POIHTENAMH,
Ilo dakry BeiseneHus
HAPYIIEeHHH NPUHUMATD
MEpBIL.

B Teuenue Bcero
nepuoaa

3aMecTHTENE TUpeKTOpa
no yaeGHo-
BOCIMTATENBHOH paboTe
WU.B. Crapocsetckas

4.3. Jlona nomygarenei ycnyr,
YAOBNETBOPEHHBIX N0OPOXKENATENBHOCTHIO,
BEXUBOCTBI0 PAaOOTHHKOB OpraHU3aLiu
COUHANBHOM Cephl IPH HCTIONB30BAHHH

Obparuts BHEMaHKE Ha
cobmoaeHue megaroraMu
ITHKH NOBEIEHHSA C
YUCHHKAMH H POIHTEIAMH.

B reuenne Bcero
neproaa

3amecTHTENb AMpEKTOpa
no yueGHo-
BOCIMTATENLHOH padoTe

H.B. Crapocserckas

PAabomHUK08 opzanuzayuil




THCTAHLHOHHBIX (JOPM B3aUMOEHCTBHAS
cocTasisieT 96,7%

ITo dakTy BhIABNEHHS
HapyImeHuil NpHHUMATh
MEpBIL.

5.1. Jlons momy4arenel ycayr, KOTOpbie
rOTOBbI PEKOMCH/IOBATh OPraHK3alHIo
CONHANBbHOM cepbl pOACTBEHHUKAM H
3HAKOMBIM cocTaenger 96,7%

V.Y0o0enemeopennocme ycnosusmu OKa3anus ycayz.

PaccMOTpeTh BO3MOKHOCTE
YAOBIIETBOPEHHA NOMKE AN
YHAIMAXCA U POAUTENEH ¢
LETTBIO YIYUIIeHHsA Ka4ecTBa
YCJIOBHI OKa3aHuA YCayr |
TIOBBIIIEHUS TOAIbHOCTH
nony4aresei.

B Teuenue Bcero
nepuosa

Jupextop A.A. Haymos

5.2. lons momyyarene yciyr,
YIOBIETBOPEHHBIX OPraHW3aLMOHHBIMU
YCJIOBHSMH NPEIOCTABEHHS YCIyT
coctasnsier 96,7

IIpogectr paGoTy no
BBIABJICHHMIO OCHOBHBIX
MOMKENaHUH NnomydaTenci
YCIIYT, KacaloHxcs
OpraHH3aLMOHHBIX YCIOBHI
OCYLLICCTBICHAS
obpazoBaTensHOH
JEATENBHOCTH C LENBIO Y4€Ta

B JanbHelimei AesaTelbHOCTH.

(aHKETHpOBAHHE,
HHIHBHAyaNbHbIe Decelbl,
poaMTeNbCKHE cobpaHns)

Oeppanb 2022r.

Hupextop A.A. Haymos

5.3. Jlons momy4atenei yCIyr,
YIOBJIETBOPEHHBIX B LIEIOM YCIIOBHSIMH
OKA3aHHA YCIyT B OPTaHU3alHH
coumanbHoii chepsi cocrasnser 95,1%

INposectH paboty no
BIAIBNIEHHIO OCHOBHBIX
noxeNanui momyyareneit
YCIYT, KacatoIMxcs Beex
aCMeKTOB OCYINECTBICHHS
00pa3oBaTeNbHO#
JIeATENIHOCTH € LENBIO YIeTa

B JanbHeHIIeH neaTeNbHOCTH.

(aHKeTHpOBaHHE,
MHAMBHIYATbHbE Gecebl,
poauTeNbeKre cobpanus)

@eppans 2022r.

Jupexrop A.A. Haymos




